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METOAHHECKHE nOAXO^EI K OIJEHKE 
30)0)EKTHBHOCTH PEKJIAMbI 

B nPEAnPHHHMATEJIbCTBE B YCJIOBHBX EC

B  pa3BHTblX CTpaHaX OCHOBHOH CTpyKTypHOH eAHHHIjeH pbIHOHHOH 3K0H0MH- 
KH BBJUieTCJI (J)HpMa. 0H pM bI HaCbimatOT pbIHOK npOAyKUHefi, nOAHHMatOT aBTO- 
pHTeT CTpaHbl, B03AeitCTBytOT Ha >KH3Hb JHOAefi MHOTHX CTpaH. C nOMOUtbK) (J)Hp- 
Mbi H H TerpH pyeTca h opraH H 3yeT ca 3kohomhk3 Ha MHKpoypoBHe. O np iv ia  -  uiKOJia 
npeAnpHHHMaTejibCTBa, ABH>KymaH CHJia 6H 3H eca, reH epaT op  HHHOBauHH h  c p e a a ,  
rA e ocBattBatoTCH h BHeApatOTCH pe3yjibTaTbi HaywHo-TexHHHecKoro n p o rp e c c a .

B3aHMOAeHCTBHe 3<})<|)eKTHBH0 (JjyHKUHOHHpyiOmHX (J)HpM OnpeAeJlHeT 3(J)(})eK- 
THBHOCTb HaitHOHajlbHOH, pCTHOHaJIbHOH H MHpOBOH 3KOHOMHKH B LjeJlOM.

PeajiH3auH5i Ha npaKTHKe 3<jx})eKTHBHOH p a 6oTbi Jiio6o r o  npeAnpHUTHJi T pe6y - 
eT o t  M eHeAatepoB hctkoto  noHHMaHHJi cyiuH ocTH  3<J)tj)eKTHBHOCTH npeAnpHHHM a- 
TeJlbCTBa, 3H3HHe CHCTCMbl nOKa3aTeAeH, H3MepjHOLHHX 3KOHOMHHeCKytO 3(J)(J)eK- 
THBHOCTb KaK (jDHpMbl B UejIOM, TaK H e e  OTAeJIbHbIX nOApa3AeJieHHH H BHAOB A ea- 
TejlbHOCTH, H OCHOBHbIX HanpaBJICHHH nOBblllieHHfl 3KOHOMHHeCKOH 3<J)(j)eKTHB- 
HOCTH.

JIto6aa (})HpMa CTpeMHTca noAyHHTb MaKCHManbHyto OTAany o t  bjioxcchhh b 
pa3BHTne 6H 3H eca. BcecTopoHH HH  aHajiH3 pbiHKa, e r o  KOHtioHKTypbi, b to m  MHCJie 
h c  yweTOM bjihhhhh  KOMnjieKCHoro B03ACHCTBHH peKJiaMbi Ha noK ynaTejibC K yio 
aKTHBHOCTb n o T p e6HTejieH, T peSyeT  3HaHHTeAbHbix (JiHHaHCOBbix 3aTpaT.

Bonpoc 06 3(})(})eKTHBHOCTH peKJiaMHOH AeflTeJlbHOCTH CT3HOBHTCJI TJiaBHblM npH 
onpeAejieHHH 6toA>KeTOB Ha npoBeAeHHe pa3JiHHHbix peicjiaMHbix MeponpHHTHH.

B to are  BpeMH HccjieAOBaHHfl noKa3biBaioT, hto B onpocaM tt onpeAejieHHH atjitjieK- 
thbhocth peKJiaMbi 3aHHMaioTCfl MeHee 10 npoueHTOB cjitipM, paO oT aiom H x Ha 
pbiHKe JlaTBHH. KaK npaBHJio, 3to -  3apy6e>KHbie (JiHpMbi, BbiuieAuiHe Ha jiaT- 
BHHCKHH pbIHOK C nOJIHbIM apceHaJlOM CpeACTB, n03B0JiaHDIAHX HM ycneiH H O  KOH- 
KypHpoBaTb h pa3BHB3Tb cboh 6 h3hcc b cym ecTB yioiuH X  ycjioBH flx. O npeA eJieH H e



488

34><j)eKTHBHOCTH peKJiaMbi a b a a c t c a  A-na h h x  nepBOH h , noiK an yfi, H a n 6 o n e e  Baac- 

h o h  C TyneH bio b  KOMnAeKCHbix M apK eraH roB bix HCCAeAOBaHHax pbiHKa.
Hx onbiT no3BOJi>ieT paccMaTpHBaTb KaK TeopeTHHecKHe, TaK h npaKTHnecKne 

acneKTbi 3<|)(j)eKTHBH0CTH peKJiaMbi, ocHOBaHHbie Ha peajibHbix npHMepax h no3Bo- 
jifliomHe Hcnojib30BaTb stot onbiT BceM (JjwpMaM, AeJiaiomHM CTpaTerHio Mapxe- 
THHra OCHOBOH CBOHX CTpaTeTHHeCKHX nJiaHOB pa3BHTHH 6H3Heca.

ripH M epbi HMeHHo TaK oro noAXOAa K aH ajiH 3y 3(jKjieKTHBHocTH 3aTpaT Ha o p -  

raH H 3auH io peKJiaMbi paccM aTpHBaiOTca b  a s h h o m  yHe6HOM nocoÓ H H , npeA H a- 

3H3HeHHOM AAA CTyACHTOB 3KOHOMHHCCKHX CneUHajlbHOCTeH, KOTOpbIM npHAeTCA 

pa3BHBaTb 6 H 3 H e c  b  ycjioBH H x E B poneH C K oro C o io 3 a , e i u e  6 o A e e  b m c o k o h  BHyT- 

peH H efi H BHeUlHefi KOHKypeHUHH H C nOMOUlblO COBpeMCHHOH H 3(|)<]jeKTHBHOH 

peKJiaMbi.

C y m H O C T b  n O B b l l l i e H H f l  3 K O H O M H H e C K O H  3 ( |)c J )e K T H B H O C T H  6H 3H eca C O C T O H T  B 

t o m , h t o  o c y m e c T B J ie H H e  u e / i e f i  n p e a n p H H H M a T e j ib C K O H  a e n T e j ib H O C T H  a o a j k h o  

o c y m e c T B J iB T b C J i  H e  C T O J ib K o  3 a  c n e T  n p H p o c T a  T p y A O B b ix ,  M a T e p n a n b H b ix  h  cJj m -  

H a H C O B b ix  p e c y p c o B ,  a n y T e M  A a j i b H e f i i i i e r o  y A y m u e H H a  h x  H c n o A b 3 0 B a H H A .  To 
e c T b  H a  K a jK A y io  e A H H H u y  3 a T p a T  A O A J K H a  A o c r a r a T b C A  6 o j i e e  B b ic o K a a  o T A a n a ,  

n e M  b  n p e A b i A y m e M  n e p H O A e ,  h t o  h  o 6 e c n e n H B a e T  n o B b im e H H e  a c jx j ie K T H B H O C T H  

npeAnpHHHMaTejibCTBa.
3 (j)(jieKTHBH0 CTb npeAnpHHHMaTeAbCKofi AenTejibHOCTH onpeAeJineTcn nyTeM 

COnOCT3BAeHH5l npOH 3BOACTBeHHOTO 3(j)(})eKTa H npOH3BOACTBeHHblX 3aTpaT: 3a 

onpeAeJieHHbm nepHOA (roA, KBapTan, Mecau).
3(j)ct)eKT o t  npeAnpHHHMaTejibCKOH AenTejibHOCTH npeACTaBAaeT c o 6 o h  a 6 c o -  

jiiOTHbiH (o6i>eM  npoAaiK , BbinycK  np oA yxu H H , npH 6biA b) pe3yAbTaT npeA npH H H 

MaTejibCKOH AenTejibH ocTH . 3({)(j)eKT h a h  pe3yAbTaT npeAnpHHHMaTeAbCKofi A ea -  

TeAbHocTH MO)KeT KOAHHecTBeHHO BbipaxoTbCH MHOxcecTBOM noK a3aT eA en H HC- 

HHCAATbCA B HaTypaAbHOM H CTOHMOCTHOM BbipaiKeHHH. 3(J)(J)eKTHBHOCTb n p e A 

npHHHMaTeAbCKOH AcaTeAbHOCTH, coH 3M ep aio iA aa pe3yAbTaT c  3aTpaT3MH, n o -  

Ka3biBaeT, KaKofl atfujieKT HMeeT M ecTo Ha eAHHHuy 3aTpaT. HeM 6 o A b m e  pe3yA b- 

TaT h a h  3(ji(|)eKT Ha eAHHHuy 3aTpaT, TeM B bim e acjxjieKTHBHOCTb npeAnpHH H M a- 

TeAbCKOH ACATeAbHOCTH H H ao6opO T.
B  3 3 B H C H M O C T H  O T  K O H K p e T H b IX  U e A e H  a H a A H 3 a  H C n O A b 3 y iO T C «  p 3 3 A H H H b ie  

3 K O H O M H H e c K H e  n o K a 3 a T e A H  h a h  h x  c o n e T a H H f l ,  K O T O p b ie  A a i o T  K a n e c T B e H H y io  h  

K O A H H e C T B e H H y iO  O U e H K y  A e f lT e A b H O C T H  c j lH p M b l .  r iO K a 3 a T e A H  M O > K H O  K A 3 C C H (J )H -  

U H p O B 3 T b  C A e A y iO L A H M  o 6 p a 3 0 M :

1 .  FIoKa3aTeAH, xapaK T epH 3yiom H e s k o h o m h h c c k h h  n oT eH u n an  npeAnpHATHA .

2 .  noK a3aTeAH , xapaK T epH 3yiom H e npoH3BOACTBeHHO-xo3AHCTBeHHyio AeaTeAb- 

HOCTb npeAnpHATHA.

3 .  riOKa3aTeAH 3KOHOMHieCKOH 3 ( { ) ( ) )e K T H B H O C T H  ACATeAbHOCTH npeAnpHATHA.

4 .  IloK ałaT eA H  ({iHHaHCOBoro noAOXceHHA npeAnpHATHA h  e r o  nA aT e> K ecnoco6-  

HOCTH.
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n o K a 3aT ejin , xapaK Tepn3yK >m ne sk o h o m h h cck h h  noTeHUHan npeanpHHTHfl hc- 
nojib3yK)TCfl aaa  cpaBHeHHH M acurraGoB npeAnpHATHA c ApyrHMH npeanpH flT H - 
h m h , o npeaejieH H fl MecTa npeAnpHATHA b CHCTeMe paH>KHpoBaHHfl Ha H aunoH ajib - 
HOM H MOKAywapOAHOM ypOBHflX.

K  noK33aTeAflM 3 k o h o m h h6ckoh  3(J)(J)eKTHBHocTH ACATeAbHOCTH npeAnpHATHA 
OTHOCHTCfl:

npHÓbiAb -  o c h o bh o h  KpHTepHH oueHKH pe3yAbTaTOB AeflTeAbHOCTH npeAnpH- 

ATHfl. FIoKa3aTeAH, HcnoAb3yeMbie aaa onpeAejieHHH 3(Jx})eKTHBHocTH npoH3BOA- 

CTBa, npeacAe Bcero, coothocatch  c noAyneHHOH npH6biAbio. 3 t h  noKa3aTeAH Mo

ry T  6blTb a6cOAH3THbIMH H OTHOCHTCAbHblMH.

A6cOAK)THbie nOKa3aTeAH 3KOHOMHHCCKOH 3<j)<j)eKTHBHOCTH:
• BbipyHKa (HeTTO-o6opOT) -  3TO KOAHHeCTBeHHblH OUeHOMHblił KpHTepHH ACA- 

TeAbHOCTH npeAnpHATHA, CAaraiomHHCA H3 ACHe>KHbix cpeACTB, nojiyneHbi ot 
peajiH3auHH npoAyKUHH (pa6oT, y c n y r), xapaKTepH3yeT BanoBbin k o h c h h u h  

pe3yAbTaT npeAnpHHHMaTeAbCKofi AeflTeAbHOCTH. BbipyHKa npoH3BOACTBeH- 

Horo npeAnpHATHA onpeACAAeTCA KaK ueHa npoAyKUHH, yMHOJKeHHafl Ha 

KOAHHeCTBO npOASHHOH npoAyKUHH, nAlOC npOHHe ACHOKHbie nOCTynAeHHA 

( b 3aBHCHMOCTH OT CneUH(j)HKH npeAnpHATHA).

•  BaAOBaA n p n 6biAb -  xapaK TepH 3yeT (jDHHaHCOBbiH pe3ynbT aT  npeA npnuH M a- 
TeAbCKoii AeflTeAbHOCTH npeAnpHATHA. 3 t o  -  npHÓbiAb, noA yneHH afl npeA- 

npHATHeM ao  BbinAaTbi hm  H anoroB h othh cachh h , T.e. sto  -  pa3HOCTb MexcAy 
AeHexcHOH BbipyHKofi npeAnpHATHA ot peaAH3auHH npoAyKUHH h 3aTpaT3MH Ha ee 

npOH3BOACTBO H peaAH3aUHIO (BbipyHKa MHHyC (fiaKTHHeCKafl Ce6eCTOHMOCTb).
/ ( aa p a c n e T a  BaAOBoii n p n 6biAH bboahtca  TaKofi noKa3aTeAb, KaK c e 6ecTOH-

MOCTb peaAH30BaHH0ii npoAyKUHH.
• Ce6ecTOHMocTb -  sto  c to h m o c th o h  noKa3aTeAb, xapaKTepH3yK3mHfi HopMH- 

pyeMbie ha h  (JiaKTHHecKHe 3aTpaTbi Ha npoH3BOACTBO h peaAH3auHK) npo
AyKUHH (ycAyr, pa6oT).
M H O m e  npeAnpHATHA HMeiOT HOpMbl 3aTpaT Ha npOH3BOACTBO HCXOAA H3 

onbiTa npeAbiAyiUHx a c t . npeAnpHATHA, He HMeiomne HopM 3aTpaT, paccHHTbi- 

BaiOT ce6ecTOHMOCTb npoAyKUHH b co o tb6t c tb h h  c pacxoAaMH, npoH3BeAeHHbiMH 

Ha ee npoH3BOACTBo h peanH3auHio.

•  H h c t3A n p n 6biAb -  sto  noAyneHHaA npeAnpHATHeM n p n 6biAb nocA e BbinAaTbi 
H aAoroB, npoueHTOB n o  3afiMaM, OTHHCAeHHH b neHCHOHHbie c})OHAbi h ocTaB- 
maACA b pacnopAAceHHH npeAnpHATHA. H ncTafl n p n 6biAb -  st o  oueHOHHbifi 
KpHTepHH, KOTopbifi xapaK TepH 3yeT pe3yAbTaT npeAnpHHHMaTeAbCKofi Aefl
TeAbHOCTH npeAnpHATHA. 3 t o  AeHe>KHbie cpeACTBa, ocT aB iunecA  nocA e ynA a- 
Tbi H3 n p n 6 biAH uiTpaiJioB, caHKUHH h ApyrHX nAaTe>KeH.
HuCTaA npn6bIAb n03B0AfleT OUeHHTb 3(j)4)eKTHBHOCTb npeAnpHHHM3TeAbCK0H 

AeflTeAbHOCTH H ABAAeTCA HCTOHHHKOM BbinAaTbi AHBHAeHAOB, nOOLUpeHHA pa6oT- 

h h k o b  h o6pa30BaHHA pe3epBHoro (j)OHAa.
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B binojiH eH H e ruiahia n o  npnSbiA H  m o k c t  B bipam aTbca KaK b c t o h m o c t h o m , TaK 
H B npOUeHTHOM OTHOlUeHHH.

a H a jiH 3 a  3(})(})eKTHBHOCTH n p eA n p H H H M aT ejib C K O H  ae a T e jib H O C T H  n p e A n p n -  

flTHfl A 0C T 3T 0H H 0 B blfleJlH T b TOJlbKO T 3K H e BHAbI n p n G b lJ lH  KaK BaAOBafl H MHCTaa 

n p n G b iA b , n o A p a 3 y M e B a a ,  hto B a n o B a a  n p H G b in b  -  st o  B b ip y H K a 3 a  B bm eT O M  c e -  

6ecTO H M O CTH  p ea n H 3 y e M O H  n p o A y K U H H , a  HHCTafl n p H Ó b u ib  -  st o  B a jiO B aa  n p H -  

6 b u ib  3 a  B bineT O M  B c e x  n p o H H x  n n a T O K e f i .

O a h h m  H3 BaxcHeHuiHX noKa3aTeAeH, xapaK T epm yiom H X  SKOHOMHwecKyio 
3Cj)(J)eKTHBHOCTb npeAnpHHHMaTCAbCKOH AeflTeAbHOCTH (jlHpMbl, flBAfleTCfl peHTa- 
6eAbHOCTb. FIoKa3aTeAb BbipawaeTCfl b n p o u e u r a x  h HMeeT HecxoAbKo BapnaHTOB 
pacweTOB. PeHTaSeAbHOCTb BbinycxaeM OH npoAyKUHH (p a6 o T , y cA y r) o n p eA en n - 
eTCfl KaK OTHOlUeHHe BaAOBOH (a h 6 o HHCTOH) npH6bIAH K (JiaKTHHeCKOH Ce6eCTOH- 
m octh  npoAyKUHH, pa6oT , ycA yr.

Ht o Gw ycneu iH O  bccth  npeAnpHHHMaTeAbCKyio AeflTeAbHOCTb (})HpMbi H eo6 - 
x o a h m o  nocTOAHHoe noB biu ieH ne ypoBHfl peHTa6eAbHOCTH B binycK aeM on n p o A y x - 
u h h  (p a6 o T , y cA y r), aa» n e r o  Tpe6yeTCfl Mo6nAH3anHfl BHyTpeHHHx pe3epBOB 
npoH3BOACTBa, nocAeAOBaTeAbHoe npoBeAeH He pa6oT bi, HanpaBAeHHofi Ha yA yn- 
uieHHe HcnoAb30BaHHfl B cex bh ao b  pe3epBOB (M aTepHaAbHbix, npomBOACTBeH- 
h m x , TpyAOBbix h A p y rn x ) , CHHXceHHe 3a cneT  sto to  ceSecTOHMOCTH npoH 3Be- 
AeHHofi npoAyKUHH (pa6oT , y cA y r), no3BOAflK>meH yBeAHHHTb npH 6biA b (jiHpMbi. 
J \n a  3 T o ro  ak)6 oh  (JiHpMe hco6 xo a h m o  ocymecTBAflTb MeponpHflTHfl n o  ch h ik c- 
HHK) H3Aep>KeK npOH3BOACTB3.
• OTHonieHHe npH6biAH k Heiro-oSopoTy (o6teMy npoAa>K) b npoueHTax -  xa- 

paKTepH3yeT ypoBeHb peHTa6eAbHOCTH KOMMepnecKOH AeflTeAbHOCTH npeA- 
npHATHfl. n PH conocTaBAeHHH 3Toro noKa3aTeAfl c noKa3aTeAeM no npeAbi- 
AymHM nepnoAaM hco6 x o a h m o  a h 6 o nonb30BaTbc>i conocTaBHMbiMH neHaMH, 
a h 6 o yHHTbiBaTb AMHaMHKy ueH Ha peaAH3yeMyio npoAyxuHK) 3a AaHHbiH 
nepnoA-

•  O TH om eH H e npn6biA H  k aKTHBaM abaactch noKa3aTeAeM peHTaGeAbHOCTH h c - 
n0Ab30B3HHfl OÓOpOTHOrO H OCHOBHOTO KanHT3AOB, T.e. BAOJKCHHblX B HeTO 
HHBecTHUHOHHbix p ecy p co B ;

• OTHOuieHHe npH6biAH k peaAbHOMy ocHOBHOMy KanHTaAy -  st o  ypoBeHb 

peHTa6eAbHOCTH ( b npoueHTax) peaAbiioro o c h o bh o to  KanHTana. Bo3pacTaHHe 

3Toro noKa3aTeAfl Ha <J)OHe 6oAee h h 3koto ypoBHfl peHTa6eAbHOCTH 3 kthbo b  
MO)KeT 6bITb CAeACTBHeM Hpe3MepHOTO pOCTa o6opOTHbIX aKTHBOB, TOBapHO- 

MaTepnaAbHbix 3anacoB, AeSHTopcKOH 3aAOA>KeHHOCTH a h 6 o KaccoBOH Ha- 

AHHHOCTH.
•  OTHOuieHHe npn6biA H  k co6cTBeHHOMy KanHTaAy noKa3biBaeT 3<|)(})eKTHBHOCTb 

HCn0Ab30BaHHfl C06CTBeHHbIX HCTOHHHKOB ({)HHaHCHpOBaHHfl. H3MeHeHHe 
3 T o ro  noKa3aTeAfl m ojkct oTpaxcaTbcn Ha KOTHpoBKax 3 k u h h  npeAnpHATHA Ha 
(jioHAOBbix 6np>Kax.
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•  OTHOuieHHe npHÓbuiH k c o 6cTBeHHOMy h ao jirocpoH H O M y 3aeMHOMy KanHTajiy 
xapaK TepH 3yeT  HHTeHCHBHOCTb Hcnojib30BaHH« B cero  HHBecTHpoBaHHoro 3a 
AJiHTenbHbiH cpoK  KanHTajia.
K noKa3aTejiHM sijxjieKTHBHOCTH aeflTenbHOCTH (JiHpMbi (npeanpH H TH fl) m ojkho  

OTHecTH, KpoMe peHTa6ejibHOCTH, h a p y r n e  noK a3aTeaH : npoH3BoaHTeabHOCTb 
T p y a a , MaTepnaaoeMKOCTb peanm yeM O H  npoayKUHH, O T aana axrHBOB, ocHOBHoro 
K anH T aaa n o  H e iro -o G o p o T y . K ojinnecTB O  n cn o ab 3 y eM b ix  noK a3aT enen  3Bb h c h t  o t  
ueneii aH aaH 3a, e r o  uiHpoTbi h rayÓHHbi.

Co3aanHe pa3JiHHHbix BHaoB pexnaMbi, pa3pa6oTKa (JiHpMeHHoro crann, opra- 
HH3auHH h npoBeaeHHe pexnaMHbix KaMnaHHH -  Bee st o  3aTpaTHbie nacTH 6ioa- 
aceTa aio6oH c|)HpMbi. ripHneM HeonpaBaaHHaa sk o h o m h a  pacxoaoB Ha pexaaMy 
MoaceT npHBecTH k noHHofi noTepe aeHer. Hapan MopTHMep, raaBa KaMnaHHH 
„General Foods” Kax-TO 3aMeTHa:»Bbi o6fl3aTeabHO HCTpaTHTe ca hu jkom  Muoro, 
ecflH 3axoTHTe caKOHOMHTb Ha xopomefi pemiaMe. 3 to  noao6HO noKynxe GnneTa 
Ha Tpn neTBepTH nyTH: Bbi noTpaTHan aeHbrn, ho  HHKyaa He aoexaan«. Y  coBpe- 
MeHHbix, yaaHaHBbix 6n3HecMeHOB AMepHKH nonyaapHo BbipaaceHHe: »He 6o h - 
Tecb 6oabuiHX pacxoaoB, 6ofiTecb MaaeHbKHx aoxoaoB«. 3 t o  HanpaMyio o t h o - 
chtcji h k Bao>xeHHflM b 3<|)(|)eKTHBHyio pexnaMy!

H t o  ace noapa3yM eB aeT ca n o a  onpeaeaeH H eM  » x o p o u ia a  p ex aaM a« ?  Cymecr- 
B y io m n n  TepMHH „aeHCTBeHHan peicaaM a” pacK pbiBaeT 3t o  o n p e a e a e H n e  x ax  a o -  
cTHateHHe nocTaBaeHHOH neaH  c MaxcHManbHbiM acfKjieKTOM.

riosTOMy 3(jxJ)eKTHBHOCTb peicnaMHOH KaMnaHHH onpeaeaaeTCfl no cfjopMyne:

_  pyąyabTaT o t  pexnaMbi (GonoaHHTeabHaa npnGbia, hctto  o6opoT) 
3aTpaTbiaafl aocTHJKeHHH pe3yabTaTa (3aTpaTbi Ha pexnaMy)

noa pe3yabTaTOM pexnaMbi noHHMaeTca xax sxoHOMHHecxaa, Tax h  ncHXO- 
aorHHecxafl stjKjieKTHBHOCTb KOHKpeTHbix pexaaMHbix KaMnaHHH nocae hx  npo- 
BeaeHHH. n PH 3tom  Haao ywHTbiBaTb, hto  ncHxoaorHnecKoe B03aeHCTBHe HBaa- 
eTCfl HanGoaee pe3yabTaTHBHbiM, ecan o h o  npHBoaHT noTeHunanbHbix noTpe6n- 
Teaen k coBepeuieHHio noxynKH. TaKHM o6pa30M, SKOHOMHHecKan scfxjieKTHB- 
HOCTb pexnaMbi 33 b h ch t  o t  CTeneHH ee ncHxoaorHHecxoro B03aeHCTBHfl.

O n p e a e a e H H e  sKOHOMHnecKoro siJajieKTa pexnaM bi HBaaeTCH cnoacH efim eH  
n p o 6aeMOH, TaK KaK n p ax T H n ecx n  He y a a e T c a  BbiaeaHTb h m c h h o  p o a b  pexaaM bi b 
y aynm eH H H  noK a3aT eaeii aeaTeabHOCTH (})HpMbi, H rH opH pya a p y r n e  4>aKTopbi 
MapKeTHHTOBblX, npOH3BOaCTBeHHbIX H cGbITOBbIX ycnaH H .

Beab noMHMO pexnaMbi Ha ypoBeHb peanmauHH TOBapa MoaceT noBanaTb ero 
KanecTBO, ueHa, MecTO pacnonoateHHH ToproBbix to h c k , ypoBeHb xyabTypbi 06- 
cayjKHBaHHfl noxynaTeaefi, HaaHHHe b npoaaace aHaaorHHHbix TOBapoB h T.n. 
B aaHHOM cnynae caeayeT CHHTaTb, hto npH onpeaeaeHHH sKOHOMHHecxoro 3t|)c|)ex-
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Ta pemiaMHbix MeponpnaraH npHcyrcTByeT Hexaa aona ycjioBHOCTH, oaHaxo h b 
TaKOM BapH3HTe 3TH paCMCTbl OTpaacaiOT TeHfleHUHHD H ypoBeHb B03AeilCTBHa 
pexnaMbi Ha ocHOBHbie sxoHOMHHecxHe noKa3aTeaH pa6oTbi (})HpMbi. IlonbiTKH 
TOHHO Onpe êJlHTb 3KOHOMHHeCKHH 3<jx})eKT peKJiaMbi npHBejlH K C03AaHH10 CJIO- 
>KHbix ({jopMyji, H3 KOTopbix HawSojibUJHH HHTepec Bbi3biBaeT (JjopMyjia, npeano- 
ixeHHaa )K.-)K. JlaMSeHOM1. OHa OTpaacaeT 33BHcnMocTb oO+eMa npoaa>x 3a 
nepnoa t - Q ,  ot o6beMa pacxoaoB Ha pexnaMy 3a tot >xe nepHoa -  S

Q, =2,024 *Q®if5*5ł0-190.

Boji bili hhctbo npaKTHKOB peKJiaMHoro aena onpeaenaioT acfMfieKTHBHOCTb pe- 
KJiaMHofi KaMnaHHH b 33bhchmocth ot ee bjihhhhh Ha cocToaHHe TOBapooóopoTa. 
ycTaHaBjiHBaeTca, xaxofi 3<]j<j)eKT aana pexnaMa, ecjiH b pe3yjibTaTe ee ncnojib- 
30BaHHa npoHexoAHT yBennweHHe oOteMa c6brra TOBapa.

^onoaHHTejibHbiH TOBapoo6opoT, nonyieHHbm ot Hcnonb30BaHHa pexnaMbi, 
onpeaenaeTca no cjjopMyne:

T Tc* n * n
9 100% ’

rae: 7̂  -  aononHHTenbHbw TOBapoo6opoT noa B03aeHCTBHeM pexnaMbi;
Tc -  cpeAHHH TOBapoo6opoT AopeicnaMHoro nepnoaa;
77 -  npHpocT cpeAHero TOBapoo6opoTa bo BpeMa pexnaMHoro nepHoaa b 

npoueHTax;
JH -  KOJiHHecTBo MecapeB (Heaenb, ahch) yieTa TOBapoo6opoTa.

Tax, HanpHMep, no aaHHbiM (})HpMbi „Laura” aeaTenbHOCTbio xoTopou aBjia- 
eTca npoH3BOACTBO h peajiH3auna Ha pbmxe JlaTBHH MyHHbix xoHAHTepcxHx m- 
AeiiHH, BeJiHHHHa TOBapoo6opoTa no MecauaM 3a 2003 roa Bbirnaaena cneay- 
lomeM o6pa30M:

Ta6jinua 1. ToBapoo6opoT (|inpMbi „Laura” b 2003 r. b tl ić . nar
nepnoa n peiipeKJiaMHbiH PeKJiaMHbifi nocjiepeKJiaMHbiH MToro

L  on\Mec. I II ni IV V VI VII VIII IX X XI XII
2003 9 11 12 11 13 14 18 23 28 25 24 24 211

CpeaHHH TOBapooOopoT 3a Mecaubi nepea pexnaMHOH xaMnaHnen cocTaBHJi:

71 =
9 + 11 + 11 + 11 + 13 + 14

11,5 Tbic. naT.

1 )K.-3K. JlaM6eH, CrpaTeraHecKHfi MapKeraHr, Hayxa, CII6. 1996, c. 44.
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/ J a n e e  HeoSxoflWMO paccMHTaTb npH pocT  cpeuH eM ecaH H oro  TOBapoo6ap o T a  b 
n p o u eH T ax  (IT) 3a n e p n o u  npoBeueHHJi peicnaMHOH KaMnaHHH (H ionb, aB rycT , 
ceHTfl6pb 2 0 0 3  ro u a ) .

3 t o t  npH pocT  cocTaBHJi: b H tojie -  5 6 ,5 % , b aB rycT e -  1 0 0 % , b c e u ra G p e  -  
1 4 3 ,5 %  t 3 khm  o6pa30M :

n  =
5 6 ,5  +  1 0 0  +  1 4 3 ,5  

3
= 100% ,

JJ, -  BpeMa npoBeueHHfl peicnaMHOH KaMnaHHH. B HauieM cnynae Ę  = 3 MecauaM. 
Toru a Tt) no yKa33HHOH (})opMyjie cocTaBaT:

„  1 1 .5 * 1 0 0 * 3  . . .
= --------------------- =  3 4 .5  Tbic. JiaT.

Ł 100

CneUOBaTeUbHO, UOnOJlHHTejlbHblH TOBapOOÓOpOT n o u  B03AeHCTBHeM aKTHB- 
hoh  peicnaMHOH KaMnaHHH paBeH 3 4 ,5  Tbic. JiaT.

OuHaKO, 3Ta UHijjpa roBopHT TO/ibKO o TeHueHUHH pocTa ouHoro noKa3aTena 
UeflTeUbHOCTH cjlHpMbl.

3K0H0MHHeCKaa 3<fxf>eKTHBHOCTb peicnaMHOH KaMnaHHH O npeuejlfleTCfl COOT- 
HOLueHHeM Me>Kuy npH 6bu ib io  o t  uono jiH H T enbH oro  TOBapoo6opoT a, nonyw eH H oro  
b pe3yjibT aTe peicnaMHOH KaMnaHHH, h  pacxouaM H  Ha ee  npoB eueH H e.

3 T o ro  p acn eT a  H cnonb3yeT ca noK a3aT enb HopMbi npnG buiH  H e r ro -o 6op o T a 
(JiHpMbi b np o u eH T ax  (H.n.) h 4>opM yna:

100

B paccMaTpnBaeMOM npHMepe HopMa npnObuiH (JiHpMbi paBHa 5,2% . Torua 
nojiyneHHbiH scjxjieKT coct3bht:

„  3 4 ,5 * 5 ,23  = -------------= 1,79 Tbic. JiaT.
100

/Janee hco6x o u h m o  onpeuenHTb 3aTpaTbi Ha npoBeueHHe peicnaMHOH KaMnaHHH b 
TeueHHH yKa3aHHbix Tpex MecaueB.

M3BeCTHO, HTO <j)HpMa BKJllOHHJia B CBOłO peKJiaMHyiO K3MnaHHIO UBa BHUa 
pemiaMbi: peicnaMy b npecce ( b ra3eTe „BH3Hec EanTHa”) h paunopeicnaMy Ha 
KaHaue SWH h SWH+. B KanecTBe MeTOua CTHMyjinpoBaHHa c6biTa b nepnou 
peicnaMHOH KaMnaHHH TaioKe ocymecTBnanHCb nerycTaunoHHbie MeponpHaTHa. 
OSiuue 3aTpaTbi cocTaBHJiH 1,73 Tbic. naT.

Bonee tohho 3<Jx|)eKTHBHOCTb 3aTpaT Ha npoBeueHHe peicnaMHbix Meponpn- 
arafi xapaKTepn3yeT noKa3aTenb peHTaGe/ibHOCTH 3thx 3aTpaT. PeHTa6ejibH0CTb 
3aTpaT Ha peicnaMy -  sto OTHOuieHHe npHÓbuiH, nonyweHHOH ot ee B03ueHCTBHn
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Ha n o T p e 6nTeji« h yBejmweHHJi TOBapoo6opoT a, k 3aTpaTaM Ha opraH H 3auH io , 
njiaHwpoBaHHe h ocym ecTB neH H e peicnaMHOH KaMnaHHH.

PeH Ta6ejibHOCTb o n p eA en n eT ca  n o  (JiopM yne:

p  77*100%
H

rAe: P -  peHTa6e;ibHOCTb 3aTpaT Ha peicnaMHpoBaHHe TOBapa, %;
77- npH6biBb, nojiyweHHaji b pe3ynbTaTe npoBeAeHHii peicnaMHOH KaMnaHHH; 
H -  3aTpaTbi Ha peicnaMy.

CorjiacHo npHBeACHHOH (j)opMyjie, peHTa6enbHOCTb peicnaMHOH KaMnaHHH 
(jjHpMbi „Laura” 6y.neT paBHa:

P3 =
1,79*100

1,73
= 103%,

hto b 20 pa3 Bbime peHTa6ejibHOCTH 3aTpaT no (})HpMe b uenoM.
B A3HH0M cjiynae OKynaeMOCTb 3aTpaT Ha peicnaMy cocTaBHna MeHee Tpex 

MecaueB, a AononHHTenbHaa npH6binb Hanana nocTynaTb ynte k MOMeHTy 3aBep- 
meHHfl peicnaMHOH KaMnaHHH.

OnuaKO Heo6xoAHMO npH3HaTb, hto noAoGHbin pe3ynbTaT ABnaeTca AOCTa- 
tohho peAKHM, h ero M03KHO HaGnioAaTb npH peicnaMHpoBaHHH Aopornx npoMbim- 
neHHbix TOBapoB (ct3hkh, o6opyAOBaHHe, TexHonornnecKHe ahhhh h T.n.) hah 
npH BbiBOAe Ha pbiHOK aoct3tohho uiHpoKo Hcnonb3yeMoro hoboto accopTHMeHTa 
TOBapa, nono>KHTenbHo BocnpHHHMaeMoro ueneBbiM noxynaTenbCKHM cctmchtom. 
B nio6oM cnynae TOBap Aonacen 6biTb nu6o aoct3tohho AoporocToaiAHM, TorAa 
Aa>xe HeGonbuioe yBenHneHHe TOBapoo6opoTa HCHHcnaeTca 3HanHTenbHOH cyM- 
moh, ah6o nonynapHbiM h uiHpoKo noKynaeMbiM.

Topa3AO name BCTpenaeTca Apyrofi BapnaHT nonyneHHa 3KOHOMHnecKoro 
3(J)(j)eKTa, KOTOpblH M05KHO npOACMOHCTpHpOB3Tb Ha npHMepe naTBHHCKOH (|)HpMbI
„KamTndizains”.

/^ononHHTenbHbiH TOBapoo6opoT cj)HpMbi 3a BpeMa npoBeAeHHH peicnaMHOH 
KaMnaHHH cocraBHn 60,2 Tbic.naT. FIpH HopMe npH6binn, paBHOH 23% h pacxoAax Ha 
peicnaMHyio KaMnaHHio 18,17 Tbic.naT. 3kohomhhcckhh aiJxjjeKT nonyHHnca paBHbiM:

60 2 * 233  = —-------- = 13,846 Tbic. naT.
100

A peHTaGenbHOCTb 3aTpaT Ha peicnaMHyio KaMnaHHio k MOMemy ee 3aBep- 
LueHHH cocTaBHna:

= 1 ^ 4 6  # 10()% = 2%
18,170
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^jin toto, 4To6bi onpeAeAHTb cpoK OKynaeMOCTH AaHHOH peicnaMHOH KaMna
HHH, Heo6xoflHMo paccMOTpeTb noKa3aTejiH coctoahha TOBapoo6opoTa b nocjie- 
peicnaMHbiH nepHOA. JJpn <|)HpMbi „Kamlndizains” AonoAHHTeAbHo 6 wah B3Jm>i 
AaHHbie 3a 2 nocAepeicnaMHbix Mecflua (42 Tbic.AaT) h skohomhhcckhh pe3yjibTaT 
onpeAeABAca CAeAyioiUHM o6pa30M:

3  = (60,2+ 42) *23 
100

= 23,50 T bic . JiaT.

CneAOBaTejibHO, baojkchha ({wpMbi b peKjiaMHyio KaMnaHHio OKynHAHCb b 
nepBbie x<e Mecnubi nocjiepeicnaMHoro nepHOAa h HawariH AaBaTb HHCTyio npH- 
6buib, hto mojkho paccMaTpHBaTb KaK BecbMa nojiojKHTejibHbiH pe3yjibTaT Map- 
KeTHHTOBOH AeflTeAbHOCTH.

HeM AemeBAe TOBap, TeM GoAbiue nepnoA OKynaeMOCTH 3aTpaT Ha peicnaMHyio 
KaMnaHHio. OAHaKO 3Aecb Ba>KeH h Apyron momcht -  kbkob npoueHT yBejiHHeHHfl 
cpeAHero TOBapoo6opoTa b nocAepeicnaMHbiH nepHOA no cpaBHeHHio c AopeicnaM- 
HblM nepHOAOM, H ABAfleTCfl AH OH TOWKOH OTCHeTa HOBOTO ypoBHfl peaAH3auHH 
TOBapa. HarAflAHO 3to mojkho npeACTaBHTb c noMombio rpa({)HKa yBeAHweHHfl 
o6ieMOB npoAa>K bcacactbhc npoBeAeHHfl peicnaMHOH KaMnaHHH (pHc.l).

Puc. 1. YpoBenb o6T>eMOB peanimmiH (])HpMbi 3a HccjieAyeMbiH nepnoA

Ha pnc. 1 rpa<J)HHecKH npeACTaBAeHbi AaHHbie o6t>cmob peaAH3auHH TOBapa 3a 

Tpn BpeMCHHbix OTpe3Ka:

-  nyHKTbi 1-5 -  npeApeicnaMHbiH nepnoA;
-  nyHKTbi 6 -11  -  nepHOA npoBeAeHHfl peicnaMHOH KaMnaHHH;
-  nyHKTbi 12-16 -  nocAepeicnaMHbiH nepnoA;
-  A -  npnpocT npoAa>K nocAepeicnaMHoro nepHOAa no cpaBHeHHio c AopeicnaMHbiM. 

OObiHHo A Bbipa>KaeTCfl b npoueHTax h mojkct KOAeSaTbCfl ot 5-8% AAfl TOBapoB
TiuaTeAbHoro Bbi6o p a  (3btomo6 hah , MeGeAb, My3biKanbHbie h HCTpyM eurbi) ao 1 6 -25%  
AAfl TOBapoB noBceAHeBHoro c n p o c a  (npoA yicrbi nHTaHHfl, M oioiune cpeACTBa h t .a .).
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Ecan HOBbiH ypoBeHb peann3auHH TOBapa ocraeTCH CTa6nabHbiM Ha aaHTeab- 
Hbifi nepHoa BpeMeHH, to mo>kho CHHTaTb, kto npoBeaeHHaa pexaaMHan KaMnaHHH
HBJIHeTCH 3KOHOMHHCCKH OnpaB^aHHOH.

B npaKTHKe HeKOTopbix (J)HpM npHMeHHercH Taioxe Taxon cnoco6 onpeaeae- 
HHH 3(j)(j)eKTHBHOCTH peiCfiaMHbIX MeponpHHTHH, KaK npOBefleHHe KOppeJlHUHOH- 
Horo aHaaH3a.

KoppeJlflUHOHHblH aHajlH3 B aaHHOM CJiywae n03B0JlHeT BblflBHTb CJieayiOLHHH 
MOMeHT: cymecTByeT an CBH3b Mex<ay aByMH noKa33TejiHMH: 3aTpaTaMh Ha peicna- 
My h yBejiHHeHHeM o6beMOB peaaH3aitHH TOBapa. TecHOTa cbh3h onpeaeaaeTCH c 
nOMOIUblO K03(})(})HUHeHTa KOppeJlflUHH, AJlfl BblHBUeHHH KOToporo Heo6 xOflHMO 
pacnoJiaraTb aeyMH pnaaMH UH(|)p, OTpaacaiomHMH cpaBHHBaeMbie noKa3aTean 3a 
onpeaeaeHHbifi nepnoa BpeMeHH.

PacneTbi npoH3BoaHTCH no (jjopMyae:

_ xy - x  *y  
Sx*Sy

rae: y  -  cpeaHHH o6teM npoaaac 3a cooTBeTCTByiomHH Mecnu b jiaTax;
x  -  sto cpeaHne 3aTpaTbi Ha npoBeaeHne peicnaMHOH KaMnaHHH, TaioKe b JiaTax.

3HaHeHHe K03(Jx})HUHeHTa Koppeanunn (r) paccHHTbiBaeTcn b naxeTe Statistika, 
b Moayae Multiple Regression, hto 3HaHHTejibHO ynpomaeT noayneHHe hckomoto 
pe3yabTaTa2.

CBH3b MOKay aeyMH HCCaeayeMblMH nepeMeHHblMH MO>KeT 6bITb CHabHOH, 
yMepeHHOH, caa6ofi nan oTcyrcTBOBaTb Boo6me. Ilpn otom Kos^HUHeHT Koppe- 
jiflijHH aoaxceH HaxoaHTbcn b npeaeaax ot -1 ao +1.

Ecan noayneHHbiH TaKHM o6pa30M kos^ huhcht KoppejiHUHH HaxoaHTCH b 
npeaeaax 0,41-0,60, to CHHTaeTCH, hto Mejxay npoBeaeHHbiMH pexaaMHbiMH Me- 
ponpHHTHHMH, no 3aTpaTaM h o6T>eMaM npoaax<, cymecTByeT caaSan CBH3b. Bepo- 
htho, npH opraHH3auHH peKaaMHon KaMnaHHH cjwpMa aonycTHaa oujh6 kh, koto- 
pbie Heo6xoaHMO BblHBHTb H yCTpaHHTb.

Ecan K03(Jxj)HUHeHT Koppeanimn Meacay 33TpaTaMH h aonoaHHTeabHoii npn- 
SbiabK) noaynaeTCH 6oabme 0,61, ho MeHbme 0,8, sto caeayeT CHHTaTb Bbipaace- 
HHeM cpeaHeii CTeneHH cbh3h Meacay aByMH HBaeHHHMH, h (|)HpMa HMeeT bo3mo>k- 
HocTb yaynuiHTb stot noKa3aTeab npn 6oaee npo(j)eccHOHaabHOM noaxoae k 
opraHH3auHH pexaaMHbix MeponpHHTHH, noBbimeHHio hx 3({)<j)eKTHBHOCTH.

Ko3<|)(|)HUHeHT KoppeanuHH Bbiuie 0,8 cBHaeTeabCTByeT o HaaHHHH TecHOH 
CBH3H Mexcay HCCaeayeMblMH (jjaKTOpaMH, H MOXCHO CHHTaTb, HTO (jmpMa MO)KeT H 
b aaabHeniueM ncnoab30BaTb h pacuinpHTb HaKonaeHHbiił onbiT b opraHH3auHH 
pexaaMHbix MeponpHHTHH.

2 JI..J1. fpHHrjia3, B.M. KonbiTOB, MaTeMaTHwecKan CTaTMCTHKa, BLL13K, Para 1999, c. 245.
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OflHaKo Hąao ynecTb, hto KpoMe skohomhhcckoh 3<jxJ)eKTHBHOCTH cymecTByeT 
eme 3(J)(J)eKTHBHOCTb ncHxojiorHHecKoro B03fleHCTBH« peicnaMHOH KaMnaHHH. 
B o6ohx paccMOTpeHHbix cnynanx nepen opraHH33TopaMH peKJiaMHbix MeponpHH
THH ctojmh pa3Hbie uejiH. B cnynae c (JwpMOH „Laura” npecneflOBanacb uejib 
ynyniueHHH noKa3aTenen flesrrenbHOCTH (jwpMbi b nepnofl BbiBefleHHH Ha pbiHOK 
HOBoro TOBapHoro accopTHMeHTa c noMombio peicnaMHOH KaMnaHHH. Bo btopom 
cnynae rnaBHon pejibio cjjHpMbi „KamTndizains” 6bino yKpenjieHHe ee HMHflnca Ha 
pbiHKe JlaTBHH, to ecTb flocTHXceHHe Hapnny c skohomhhcckhm 3HaHHTenbHoro 
ncHxojiorHHecKoro a^cJieKTa. J\nst 3Toro 6bUTH 3aflencTB0BaHbi floporne peicnaM- 
Hbie cpeflCTBa, hto yBenHHHno 3aTpaTHyio nacTb peicnaMHOH KaMnaHHH, ho o6ec- 
neHHJio TaKHe napaMeTpbi ncHxonornwecKoro acJujjeKTa, KaK apKOCTb h rnyÓHHa 
BneHaTJieHHJi, Bbicoxan cTeneHb npHBJieneHHa bhhm3hhh noTpeÓHTenen, 3anoMH- 
HaeMocTb peicnaMHbix o6pameHHH.

06meH3BecTHbiM HBnneTCH tot cfiaKT, hto 6naronpHHTHbie H3MeHeHHH b hh- 
(JiopMHpoBaHHOCTH h pacnononceHHe noKynaTena k (jwpMe npeflnonaraiOT yBenH- 
neHHe oGteMa c6biTa. ncHxonorHHecKHH atjnjieKT flance ecnn h He bahuct Ha 061- 
eM peanH3auHH HeMeflJieHHO, TeM He MeHee npHBOflHT k yBenHneHHio TOBapo- 
oóopoTa b nepcneKTHBe.

3(})(J)eKTHBH0CTb nCHXOflOTHHeCKOrO (KOMMyHHKaTHBHOro) B03fleHCTBHH peK
JiaMbi Ha noTpeÓHTejifl mohcho onpeflejiHTb, Hcnonb3ya TpaflHflHOHHwe MeTOflbi 
c6opa nepBHHHOti HH(})opMauHH: Ha6jiiOfleHHe, sKcnepHMeHT, onpoc.

MeTOfl Ha6fliofleHHji nacTO Hcnoflb3yeTCJi npH HCCJieflOBaHHH B03fleiłcTBHJi Ha 
noTpe6HTejui OTfleflbHbix peicnaMHbix cpeflCTB. Tax, HanpHMep, Ha6fliOflaTejib ot- 
MenaeT, Kaxofi ctcha Ha BbiCTaBxe npHBjieKaeT Gojibuiee BHHMaHne, cKOJibxo ne- 
jioBeK h KaK flojiro aaflepncHBaiOTCH y flaHHoro SKcnoHaTa, CKOJibKO noceraTenen 
3aTeM BCTynaeT b koht3kt c npeflcraBHTenHMH (JrnpMbi. TaK nce onpeflenneTCH 
CTeneHb npHBneneHHJi bhhm3hhh k HapyncHOH BHTpHHe: CKOJibKO neflOBeK ocTa- 
HaBJiHBaeTca nepefl bhtphhoh, CKOJibKO 3axoflHT nocne stoto b Mara3HH, kbkoh 
TOBap BblÓHpaiOT.

flfln onpefleneHHa cTeneHH npHBneneHHJi BHHMaHHH noTpe6HTenen k onpefle- 
neHHOMy BHfly peicnaMbi mojkho Hcnonb30BaTb cneayiom yK ) cjjopMyny:

rfle: B -  CTeneHb npHBneneHHJi bhhmbhhji;
O -  HHcno noTpeGHTenen, o6paTHBUiHX BHHMaHne Ha pexnaMy 3a onpefle- 

neHHbifi nepnofl BpeMeHH;
77 -  o6mee nncno npoxoncnx, KOTOpbie npouinH mhmo pexnaMbi 3a tot nce 

nepnofl BpeMeHH.
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H ap a n y  c  mctoaom HaGmoneHHe AAa onpeneneH H a ncnxonorH H ecK oro 3(j)(j)eK- 
Ta peicnaMHOH A eaTenbH ocra in n p o x o  npHMeHaeTca M eron sxcnepHM eHTa. 3 tot 
mctoa H cnojib3yeTca npn  onpeneneHHH bo3achctbhb Ha noK ynaT enefi bhtphhhoh 
3KCn03HUHH HJIH Ana PipOBepKH peicnaMHOH (JiyHKUHH ynaKOBKH. TaK, HanpHMep, 
ecjiH oueHHBaeTCfl ncnxonorH H ecK oe B03AencTBHe ynaKOBKH TOBapa, to oahh h 
tot ace TOBap noM em aioT b pa3Hyio ynaKOBKy h 3aTeM oueHHBaioT CTeneHb n o x y -  
naTenbCKoro npennoHTeHHa n o  BceM npennoaceHHbiM BapnaHTaM.

TaKHM ace o6pa30M  b xoA e 3KcnepHM eHTa mo>kho co3AaBaTb caM bie pa3JiHH- 
Hbie kom 6 h h 3 u h h  peicnaM Hbix cpeACTB h nyTeM cpaBHeHHa p e a x u n n  noT peG nT en- 
e n  Bbi6HpaTb H3 hhx HaH6o n e e  yaaw H yio .

KpoMe Ha6niofleHH5i h sKcnepnMeHTa b npaKTHKe onpeneneHna KOMMyHHKa- 
thbhoh 3tf)(j)eKTHBHOCTH npHMeHaeTca mctoa onpoca. Hcnonb3ya stot mctoa, 
oco6oe BHHMaHne hco6xoahmo yuenaTb pa3pa6oTKe cneunanbHOH aHKeTbi, co- 
cTaBneHne KOTopon TpeóyeT cneunanbHOH noAroTOBKH h npo<})eccHOHanH3Ma.

B nocneA H ee BpeMa AeaTenbH ocrb n o  ou eH xe ncH xonorH H ecxoro bo3achctbhh 
peicnaMbi c noM om bio onpocoB  n on yn n n a  Ha3BaHHe nocrrecTHpoBaHHa. Oho bkaio- 
naeT b c e 6 a  paA mctoaob.

a oueHKH y3HaBaeM0CTH h 3anoMHHaeMocTH pexnaMbi oco6eH H o nacTo hc- 
nonb3yeT ca mctoa T sn n an a  -  PoGnHcoHa h mctoa CTapwa.

flepBbiH mctoa coctoht b tom, hto Hepe3 HecKonbKO AHefi nocne BbixoAa 

pexnaMbi 200 npencTaBHTenefi ueneBOH ayAHTopnn OTBenaiOT Ha cnenyiomHH 

Bonpoc: noMHaT nn ohh, Kaxyio TOBapHyio MapKy H3 npencTaBneHHoro nepeHHa 

ohh BnnenH b onpeAeneHHOM h3A3hhh (TenenporpaMMe) 3a npouienuiyio Heaenio. 

3 thm mctoaom oueHHBaeTca 3anoMHHaeMOCTb peicnaMbi no «cbokhm cnenaM», 

HenocpencTBeHHO nocne peicnaMHbix koht3ktob.
Btopoh mctoa -  mctoa C rap n a  -  3aicniOHaeTca b tom, hto KaacAbin npencTaBH- 

Tenb ueneB on  ayAHTopnn, ynacTByiomHH b o n p o c e , npocM aTpnBaeT npeAnoaceH- 
Hoe H3AaHHe h OTMenaeT Ty pexnaM y, KOTopyio oh bhA&n paHee h 3anoM Hnn. 3 tot 
MeTOA no3BonaeT oueHHTb AencTBne pexnaMbi b n p e c c e  n o  3(J)(j)eKTy cnpoBOUH- 
poBaHHoro BocnoMHHaHHa. Pe3ynbTaTbi stoto s ^ e i c r a  aHanH3npyioTca h AaeTca 
opeHKa CTeneHH y3H3BaeMOCTH h 3anoMHHaeMOCTH peicnaMbi.

KpoMe npHBeAeHHbix mctoaob cymecTByeT eiue uenbw paA Apyrnx. Hckoto- 
pbie H3 hhx onncaHbi eme oahhm H3 ocHOBaTenen peicnaMHoro areHTCTBa „Peanb- 
HOCTb b peicnaMe”3. Poccep Phbc Ana oueHKH 3(jxj)eKTHBHOCTH pexnaMbi npenno- 
acnn Taxoe noHaTne xaK „BHeApeHHe”, KOTopoe npeACTaBnaeT co6oh OTHOuieHHe 
HHcna nHu, sanoMHHBWHX peicnaMy, k nncny nnu, ee He 3anoMHHBLunx.

Btopoh noKa3aTenb P o ccep a  Phbc3 Ha3biBaeTca „BOBneneHne b noTpeGneHHe” 
h paccHHTbmaeTca xax  pa3Hnua MeacAy KonHHecTBOM n oxyn aT en en  Ha xaacAyio

3 P. Phbc, PeajibHOCTb b peicnaMe, BHeurroprpeKJiaMa, MocKBa 1983.
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cothhd jI hu, r;anoMHHBLiinx psicnaMy, h kojih^bctbom noKynaTejieH TaioKe Ha cot- 
hkd jihu, He 3HaKOMbix c flaHKofi peicnaMOH.

Bee CBefleHHH, nojiyneHHbie b xo^e Hccjie/jOBaHHH otJxjieKTHBHOCTH ncHxo.no- 
THHeCKOrO B03̂ eHCTBHH peiCiaMbl Ha nOTpeGHTe/IH, /tatOT B03MO>KHOCTb paCCHH- 
TbiBaTb Ha yjiyniiieHHe noKa3aTejieH fleHTejibHOcra (jwpMbi b flajibHefiiueM h yxpe- 
njHHOT ee no3HUHH Ha pbiHKe.

PetcnaMHan KaMnaHHH CHHTaeTCH ycneuiHOH b tom cjiynae, ec;iH ko-thhcctbo 
npeflnpHHHTbix ycHJiHH nepexoflHT b HOBoe KanecTBO -  yBe;iHHeHHe oóteMa pea- 
jin3au,HH TOBapa. ConocTaBJiHH stot noKa3aTejib c ouchohhoh cyMMOH H3,aep>KeK 
BbIXOflHT Ha KOHTpOJlbHyK) UH(j)py UeneBOH npHÓbIJlH.

TaKHM o6pa30M, cjieayeT CHHTaTb, hto pemiaMHan KaMnaHHH -  sto oahh H3 
HanSo^ee 3aTpaTHbix 3JieMeHTOB chctcmm MapKeTHHra. Ô HaKO skohomhh 3/iecb 
MOH<eT o6epHyTbCH yóbiTKaMH. HannHan peioiaMHyio KaMnaHHio, Heo6xoflHMO 3HaTb, 
hto BJiojKeHHbie b Hee AeHbTH BepHyTbcn TOJibKO b tom cjiynae, ecjiH coctohtch 
nepexofl KOJinnecTBa b KanecTBO.

METHODICAL APPROACHES TO THE ESTIMATION 
OF ADVERTISING EFFICIENCY IN THE BUSINESS IN EU

Summary

Successful business always has to be economically efficient. Increasing business economic efficiency 
with the help of advertising creates necessary conditions for business development. At the same time, 
advertising companies require additional financial expenditures from the company. This explains the 
topicality of methodical approaches to the value of advertising efficiency. The practical realization of 
company’s efficiency activity demands from managers the deep understanding of business efficiency, 
knowledge of the system of checking the economic efficiency of the company and its different kind of 
activities, and also the main methods increasing the economic efficiency. The questions of effective 
advertisement activity become important in drawing the budgets for different advertisement activities.

The research shows that only 10% of firms at the Latvian market are concerned with evaluating 
the efficiency of advertising. Usually they are foreign firms operating at the market with a full 
„equipment” that allows to complete and develop their business in the existing conditions. Evaluating 
the efficiency of advertising is one of the most important steps in complex market research. Their 
experience allows to study both theoretical and practical aspects of advertising efficiency that are 
based on true examples and can be applied to all firms if they aim at creating a marketing strategy as a 
basis of their business development plans. Examples of such approaches to expenses of advertising 
analysis are studied in this research paper. It aims at expanding theoretical and practical knowledge to 
students of economics -  businessmen -  or managers-to-be, who will have to organize and develop 
their business in the framework of EU.
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