
2025 vol. 69 no. 2

PRACE NAUKOWE 
Uniwersytetu Ekonomicznego we Wrocławiu 

RESEARCH PAPERS
of Wroclaw University of Economics and Business

Wydawnictwo Uniwersytetu Ekonomicznego we Wrocławiu 
Wrocław 2025



(Seikei University, Japonia)
(University of Bayreuth, Niemcy)  

 
 

 
 
 

  
 

 (Seikei University, Japonia)  
 

Agnieszka Skowrońska Sekretarz Redakcji  
Sekretarz Redakcji 

 



Redakcja naukowa: Łukasz Haromszeki 
Redakcja wydawnicza: Elżbieta Macauley, Tim Macauley, Ewa Knichnicka 
Korekta: Marcin Orszulak 
Skład i łamanie: Beata Mazur  
Projekt okładki: Beata Dębska 

Informacje o naborze artykułów i zasadach recenzowania znajdują się na stronach internetowych 
https://journals.ue.wroc.pl  
www.wydawnictwo.uew.pl  

Praca opublikowana na licencji Creative Commons Uznanie autorstwa- 
Na tych samych warunkach 4.0 Międzynarodowe (CC BY-SA 4.0).  
Skrócona treść licencji na https://creativecommons.org/licenses/by-sa/4.0/deed.pl 

ISSN 2392-0041 

Zamówienia na opublikowane prace należy składać na adres: 
Wydawnictwo Uniwersytetu Ekonomicznego we Wrocławiu 
ul. Komandorska 118/120, 53-345 Wrocław 
tel. 71 36 80 602; e-mail: econbook@ue.wroc.pl  
www.ksiegarnia.ue.wroc.pl    

https://journals.ue.wroc.pl/
http://www.wydawnictwo.uew.pl/
https://creativecommons.org/licenses/by-sa/4.0/deed.pl
mailto:econbook@ue.wroc.pl
http://www.ksiegarnia.ue.wroc.pl/


Słowo wstępne IV 

Spis treści / Contents 

Introduction .....................................................................................................................................  V 

Grażyna Bartkowiak, Agnieszka Krugiełka: Attitudes of Various Professional Groups towards 
the Use of Artificial Intelligence in the Migrant Recruitment Procedure /  Postawy różnych 
grup zawodowych wobec wykorzystania sztucznej inteligencji w procedurze rekrutacji 
migrantów  ................................................................................................................................  1 

Marzena Staszkiewicz, Ewa Beck-Krala: Tutoring as an Experience that Strengthens the Sense of 
Coherence of Academics /  Tutoring akademicki jako doświadczenie wzmacniające poczucie 
koherencji nauczycieli akademickich ........................................................................................  12 

Magdalena Borowska, Agata Pietroń-Pyszczek: Commitment of Generation Z Employees – 
Diagnosis, Expectations, and Courses of Action /  Zaangażowanie pracowników pokolenia Z − 
diagnoza, oczekiwania, kierunki działań .....................................................................................  24 

Natalia Dernowska-Żaczyk, Daria Smarżewska: The Significance and Advancement of Digital 
Competencies in Human Capital Management /  Znaczenie i rozwój kompetencji cyfrowych 
w zarządzaniu kapitałem ludzkim .............................................................................................  38 

Łukasz Haromszeki: The Effects of Employee Retention on Company Performance Results: the 
Mediating Role of HRM Outcomes in Central European Headquarters of MNCs / Wpływ 
retencji pracowników na wyniki działalności firmy: Mediacyjna rola wyników ZZL 
w centralach korporacji międzynarodowych w Europie Środkowej .........................................  50 

Malgorzata Kluska-Nowicka: Impact of Organizational Culture on Perceptions of Career 
Success among Women /  Wpływ kultury organizacyjnej na postrzeganie sukcesu 
zawodowego wśród kobiet ...................................................................................................  64 

Maria Wanda Kopertyńska, Natalia Dernowska-Żaczyk, Katarzyna Stefaniuk-Żygadło: 
Leadership in an Organization from the Perspective of Leaders and Employees / Przywództwo 
w organizacji z perspektywy liderów i pracowników  ...................................................................  80 

Katarzyna Mikołajczyk: Well-Being Washing: Illusory Employee Care in an Organisation / Well- 
-being washing – iluzoryczna troska o pracowników w organizacji ..........................................  90 

Agnieszka Młodzińska-Granek, Agnieszka Dziob-Zadworna: New Quality of Leadership and 
Management in Tech Startups – Why Supporting Gender Equality Matters. A Case Study of 
the Project “Shesnnovation Academy” /  Nowa jakość przywództwa i zarządzania 
w startupach technologicznych − dlaczego wspieranie równości płci ma znaczenie? Studium 
przypadku projektu „Shesnnovation Academy” .......................................................................  101 

Fryderyk Olchawa: Human Resource Management Competencies of Microenterprise Owners – 
A Review of Past Research in Poland /  Kompetencje właścicieli mikroprzedsiębiorstw z zakresu 
zarządzania zasobami ludzkimi – przegląd dotychczasowych badań w Polsce ...........................  114 

Joanna Szydło, Zuzanna Sara Moczydłowska: Employee Motivation in the Uniformed Services – 
A Bibliometric Analysis /  Motywacja pracowników w służbach mundurowych − analiza 
bibliometryczna .........................................................................................................................  124 

Dorota Teneta: Selected Aspects of Corporate Social Responsibility of the ICT Sector in Poland − 
Results of a Study /  Wybrane aspekty społecznej odpowiedzialności przedsiębiorstw sektora 
ICT w Polsce – wyniki badań ......................................................................................................  140 

Łucja Waligóra: The Influence of Age Diversity on Organizational Identification /  Wpływ 
różnorodności wiekowej na identyfikację organizacyjną ...........................................................  152 

Sylwia Wiśniewska, Kamil Wiśniewski, Robert Szydło: Organisational Learning at Team Level and 
Perceived Employability: an Empirical Examination /  Organizacyjne uczenie się na poziomie 
zespołu a postrzegana zatrudnialność: badanie empiryczne ......................................................  164 



V 

Preface 

The papers collected in this issue of Research Papers of Wroclaw University of Economics and Business 
concern various aspects and perspectives of the concept “Human at the Center of Organization”. This 
approach is not only a short-term trend, but as presented in findings of empirical research and 
discussions included in this issue, way of thinking building attitudes affecting both practices in 
organizations and teaching programs at various universities, building together brand new character of 
the process of socialization. There are many issues that should be solved if organizations want to use 
the potential of their human beings. Real focus on individuals and teams in modern world should take 
into account at least these aspects that we present in the 2/2025 issue.  

Bartkowiak & Krugiełka show how important in building human capital at work in the employee labor 
market are migrants. Finding themselves not only at work but also in society is a real challenge for 
them. Helping them with using artificial intelligence in the recruitment and onboarding processes, may 
be beneficial both for the migrants themselves and the organization that wants to employ them. 

Staszkiewicz & Beck-Krala discuss the role of tutoring as a an experience that strengthens the sense of 
coherence of academics. The Authors convince us that tutoring may be a solution for the problems 
which arise from increasing requirements and decreasing well-being of scholars.  

Borowska & Pietroń-Pyszczek focus their attention on the commitment which is one of the main 
determinants of effective organizational functioning. According to the Authors, it is particularly 
important to adjust conscious and intentional actions within an organization which would take into 
account differences between generations, especially Generation Z, which in a few years will dominate 
the labor market. 

Dernowska-Żaczyk & Smarżewska emphasize that in the context of rapidly accelerating digitalization, 
digital competencies emerge as a pivotal determinant of organizational success, thanks to their role in 
human capital management. The Authors demonstrate that the enhancement of these competencies 
not only augments workforce efficiency but also facilitates the agile adaptation of organizations to 
fluctuating market dynamics.  

Haromszeki highlights that employee retention is one of the key issues in companies not only during 
crisis, but it’s role becoming even more important when their survival depends on the reaction of their 
workforce to changing condition. In these aspects company’s success can be an effect of the mediation 
of HRM outcomes in relationship between employee retention and company performance results. 

Kluska-Nowicka emphasizes that one of the key factors for success in an organization, and an important 
dimension of the new “people at the center of the organization” paradigm, is diversity and inclusion. 
This approach is reflected in this study in the impact of organizational culture on perceptions of career 
success among women, especially the occupation of senior positions in companies by women as an 
expression of equal employment opportunities.  

Kopertyńska et al. show us two perspectives of leadership in an organization – leaders and employees. 
The competencies characteristic for modern world approach focused on human beings include: team 
building, openness to change, supporting development and understanding business. The most 
important challenge for leaders is to inspire employees to work in conditions of constant change, as 
well as to balance the needs of the company with the needs of employees, following values: diligence, 
justice and decisiveness. 

Mikołajczyk made an attempt to describe the issue of workplace well-being, with particular emphasis 
on the phenomenon of so-called “well-being washing”, describing its symptoms and implications for 
employees and organizations. Addressing a selected problem takes place in the context of 
a comprehensive discussion of the  fundamental elements that should be included in every effective 
and holistic organizational well-being strategy. 
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Młodzińska-Granek & Dziob-Zadworna show why supporting gender equality matters, analyzing the 
case of new quality of leadership and management in tech startups. The Authors focused on this case 
in context of prejudice against women and gender-biased social norms underestimation of women’s 
capabilities and rights in society. 

Olchawa conducts a review of Polish research focused on human resource management competencies 
of microenterprise owners. Their competencies and approach may affect the human capital building 
process, which has an important role in achieving a competitive advantage in the market. The Author 
highlights that those competencies influence the use of emerging opportunities and the elimination of 
risks that arise from modern challenges for organizations that determine the management of people. 

Szydło & Moczydłowska offer us a bibliometric analysis of employee motivation in uniformed services. 
The Authors pay special attention to a labor motivation in the uniformed services, because according 
to their critical analysis of literature, this issue has been poorly studied by management science and 
quality researchers. They try to diagnose the motives of those who decide to become an officer, and 
above all, what factors motivate them to serve. 

Teneta’s research is focused on the role of Corporate Social Responsibility of the ICT sector in Poland. 
The Author’s conclusions indicate that ICT companies are increasingly under pressure to operate 
sustainably and socially responsibly. Taking into account both human rights and digital rights and 
principles, ICT should protect human rights and support democracy; everyone should have access to 
the internet, develop digital skills and exercise control over their data. 

Waligóra addressed the problem of the influence of age diversity on organizational identification. The 
Author points out that age diversity refers to the presence of employees in different age groups within 
an organization, and its impact on organizational identification and work effectiveness is a complex 
and worthy topic of exploration. In her paper, she also highlights that the research on the relationships 
between age diversity and organizational identification presents a picture that encompasses both 
positive and negative aspects of this relationship. 

Wiśniewska et al., in their paper, discuss the problem of the perception of organizational learning at 
the team level and perceived employability. The Authors emphasize that these days, the requirements 
placed on employees imply the need for continuous learning and the permanent development of 
competencies to increase employability in a changing labor market. The Authors are trying to fill the 
research gap of a more comprehensive link between these two notions and their associations. 
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